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GEKKO AI 
Intelligent Automation for the Modern Wholesale Business 
 
 

 
 
The world is moving faster than ever before. 
 
Artificial Intelligence is no longer a concept for the future — it is already reshaping how successful 
businesses operate today. 
 
While some organisations remain cautious or unsure about AI, the reality is simple: 
 
When implemented correctly, AI is one of the biggest productivity accelerators a company can 
adopt. 
 
The most successful wholesale and distribution businesses are not simply those with the most staff — they 
are the ones with the most reliable, repeatable and structured processes. 
 
However, those processes often consume hours of manual administration every single day. 
 
How Much Time Is Being Lost? 
Think about your current workflow. 

 How much time is spent listening to voice messages and manually creating orders? 
 How many WhatsApp messages or text orders need retyping into the system? 
 How many emails require staff to interpret, rekey and check? 
 How many hours are spent correcting input errors? 

 
Many wholesale businesses spend at least 3–5 hours every evening manually inputting orders into their 
system. 
 
That’s up to 25–30 hours per week of repetitive administration — time that could be spent on sales, service 
and growth. 
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AI Integrated Directly Into Gekko Wholesale 
At Pringle PCS, our development team operates at the cutting edge of AI integration. 
 
We have incorporated leading AI technologies directly into Gekko Wholesale, including: 
 
 

 
 
This is not AI as a separate tool. This is AI embedded directly into your wholesale system. 
 
Automated Order Creation: Imagine this: 

 A customer sends a WhatsApp message. 
 A voice message is received. 
 An email order arrives. 

 
Instead of manually retyping the order, Gekko AI automatically: 
 

 Reads the message 
 Extracts product details 
 Identifies quantities 
 Matches items to your stock database 
 Creates a structured order 
 Flags any discrepancies 
 Presents it ready for approval 

 
Your team simply checks and confirms. Instead of creating orders — they verify them. 
The difference in speed and accuracy is transformational. 
 
Real Commercial Impact 
Wholesale businesses using AI-driven order processing have reduced manual entry time dramatically. Some 
companies are saving up to 30 hours per week by automating repetitive administrative tasks. 
 
That is not just time saved. That is: 

 Reduced staffing pressure 
 Fewer input errors 
 Faster turnaround 
 Improved customer response times 
 Lower operational cost 

 
AI does not replace your team. It enhances them. 
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Beyond Orders — Smarter Business Intelligence 
Gekko AI can also assist with: 
 

 Predictive stock modelling 
 Sales trend analysis 
 Margin forecasting 
 Customer behaviour insights 
 Automated reporting summaries 
 Intelligent workflow recommendations 

 
This transforms Gekko Wholesale from a system of record into a system of intelligence. 
 
AI Training & Business Adoption 
At Pringle PCS, we understand that technology is only powerful when people know how to use it. That’s why 
we provide free AI training across our departments, including: 
 

 Microsoft Copilot training 
 ChatGPT business application workshops 
 AI-driven email improvement 
 Grammar and spelling enhancement tools 
 Microsoft Teams meeting productivity tools 
 AI-powered document summarisation 
 Automated meeting minutes creation 

 
We teach management teams how to: 

 Improve documentation 
 Enhance communication quality 
 Save hours in meetings 
 Increase productivity without increasing workload 

 
AI should not be feared. It should be understood and controlled — and we ensure it is implemented 
securely, professionally and strategically. 
 
The Future of Wholesale Is Intelligent 
Wholesale and distribution businesses that adopt AI early will gain: 
 

 Operational speed 
 Administrative efficiency 
 Reduced overhead 
 Higher accuracy 
 Competitive advantage 

 
Those who delay will eventually need to catch up. At Pringle PCS, we are not waiting for the AI future — we 
are building it into Gekko Wholesale now. 
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Gekko Wholesale Version 6 
Version 6 is in advanced development and is planned for delivery to supported clients in September 2026. 
The release is being engineered to strengthen automation, operational control, commercial insight and the 
ability to use modern AI-assisted technology within wholesale workflows. 
 
AI, Automation & Predictive Insight 
AI-driven analytics, predictive stock modelling and intelligent workflow systems are reshaping the wholesale 
sector. Future development is focused on reducing repetitive work, identifying meaningful patterns and 
helping managers make faster, evidence-based decisions. 
 
Academic and Commercial Knowledge 
Alongside supporting commercial organisations, PringlePCS delivers industry-led lectures to students and 
academic staff at the University of Sheffield, sharing practical experience in business systems, software 
architecture and real-world commercial development. 
 
Combining academic engagement with more than 30 years of commercial system development helps keep 
Gekko Wholesale aligned with emerging technologies and practical operational requirements. 
 
Version 7 and National Growth 
Planning for Version 7 is intended to begin after the Version 6 deployment, with testing aligned to a 2027 
release cycle. This structured roadmap reflects a long-term commitment to performance, reliability, 
innovation and sustainable national growth. 
 
The future of wholesale technology is not something we wait for. 
It is something we build. 
Build a Stronger Wholesale Business Around One Connected System 
 
Gekko Wholesale 24/7 gives your organisation the structure to improve control today and the platform to 
grow tomorrow. PringlePCS supports the technology, the people and the business processes behind it. 
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NEXT STEP TO GEKKO WHOLESALE 
Let Pringle Pcs Show You What Gekko Can Do For Your Business 
 

 

 
Gekko provides the technology. Pringle PCS provides the experience, implementation, training and ongoing 
support required to maximise its value. 
 
Together, Gekko and Pringle PCS can help your business achieve: 
 

 
 
 
 
DEMO BOOKING 
Arrange a live demonstration of Gekko Wholesale and see how the different parts of the system work 
together. The demonstration provides an opportunity to discuss your existing processes, current problems 
and the improvements your organisation would like to achieve. 
 
Book your free demonstration today and discover what Gekko and Pringle PCS can deliver for your business 
What’s covered: A live system walkthrough; relevant Gekko modules; wholesale workflow discussions; 
questions from your management team; implementation options; training and support requirements; and 

recommended next steps. 
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CONTACT PCS 
 

 
 
 
Contact PringlePCS to discuss your wholesale operation, request additional information or arrange the next 
stage of your Gekko Wholesale project. 

 

SALES ENQUIRIES: 0114 281 3350 
EMAIL: SALES@PRINGLEPCS.CO.UK 

 
24/7 SUPPORT: 0114 281 3351 

EMAIL: SUPPORT@PRINGLEPCS.CO.UK 
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